
 

 MEETING NOTICE AND AGENDA  

Members of the public are encouraged to submit public comment in writing by emailing 

wlunz@peb.nv.gov at least two business days prior to the meeting. 

To listen to and view the PEBP Board Meeting please click on the YouTube Link located in 

“Place of Meeting” field above. 

There are two agenda items designated for public comment. If you wish to provide verbal 

public comment during those agenda items, please follow the instructions below: 

Option #1         Join the webinar as an attendee https://zoom.us/j/99009408078 . This link is 

only for those who want to make public comment. If you are just listening to 

the webinar, please use the YouTube Link located in the “Place of Meeting” 

field above.  

  

Option #2         Dial: (669) 900-6833. When prompted to provide your Meeting ID, please 

enter: 990 0940 8078 then press #. When prompted for a Participant ID, 

please enter #.   

Participants that call in will be muted until it is time for public comment. A moderator will 

then unmute callers one at a time for public comment. 

To resolve any issues related to dialing in to provide public comment for this meeting, 

please call (775) 684-7016 or email wlunz@peb.nv.gov  

Meeting materials can be accessed here:  https://pebp.state.nv.us/meetings-events/board-

meetings/ 

Name of Organization: Public Employees’ Benefits Program Board 

 

Date and Time of Meeting: March 25, 2021      9:00 a.m. 

 

Place of Meeting: Pursuant to the Governor’s Emergency Directives 006, 

and 029, this meeting will be conducted via video- and 

tele-conference only. This meeting can be viewed live 

over the Internet on the PEBP YouTube channel at  

https://youtu.be/TEY9iGlo_Ic 

 

mailto:wlunz@peb.nv.gov
https://zoom.us/j/99009408078
mailto:wlunz@peb.nv.gov
https://pebp.state.nv.us/meetings-events/board-meetings/
https://pebp.state.nv.us/meetings-events/board-meetings/
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AGENDA 

1. Open Meeting; Roll Call 

2. Public Comment 

Public comment will be taken during this agenda item. No action may be taken on any matter 

raised under this item unless the matter is included on a future agenda as an item on which 

action may be taken. Public comments to the Board will be taken under advisement but will 

not be answered during the meeting. Comments may be limited to three minutes per person 

at the discretion of the chairperson. Additional three minute comment periods may be allowed 

on individual agenda items at the discretion of the chairperson. These additional comment 

periods shall be limited to comments relevant to the agenda item under consideration by the 

Board. As noted above, members of the public may make public comment by using the call-

in number provided above. Persons unable to attend the meeting by telephone and persons 

whose comments may extend past the three minute time limit may submit their public 

comment in writing to PEBP Attn: Wendi Lunz 901 S. Stewart St, Suite 1001 Carson City 

NV 89701, Fax: (775) 684-7028 or wlunz@peb.state.nv.us at least two business days prior to 

the meeting.  Persons making public comment need to state and spell their name for the record 

at the beginning of their testimony. 

3. PEBP Board disclosures for applicable Board meeting agenda items. (Brandee Mooneyhan, 

Deputy Attorney General) (Information/Discussion) 

4. Consent Agenda (Laura Freed, Board Chair) (All Items for Possible Action) 

Consent items will be considered together and acted on in one motion unless an item is 

removed to be considered separately by the Board. 

4.1 Approval of Action Minutes from the January 8 and January 19, 2021 PEBP Board 

Subcommittee Meetings   

4.2 Approval of Action Minutes from the January 28, 2021 PEBP Board Meeting 

4.3 Receipt of quarterly staff reports for the period ending December 31, 2020:  

4.3.1 Budget Report 

4.3.2 Utilization Report 

4.4 Receipt of quarterly vendor reports for the period ending December 31, 2020:  

4.4.1 HealthSCOPE Benefits – Obesity Care Management 

4.4.2 HealthSCOPE Benefits – Diabetes Care Management 

4.4.3 American Health Holdings – Utilization and Large Case Management  

4.4.4 The Standard Insurance – Basic Life and Long-Term Disability Insurance 

4.4.5 Willis Towers Watson’s Individual Marketplace Enrollment and 

Performance Report Q2 2021 

4.4.6 Hometown Health Providers and Sierra Healthcare Options – PPO Network 

4.4.7 HealthPlan of Nevada, Inc. – Southern Nevada HMO 
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4.4.8 Doctor on Demand Engagement Report through December 2020 

4.5 Morneau Shepell/Corestream Voluntary Benefits Report  

4.6 Receipt of the federally mandated Summaries of Benefits and Coverage documents 

effective July 1, 2021 for individual coverage and family coverage for PEBP’s 

Consumer Driven Health (CDHP) plan, Exclusive Provider Organization (EPO) plan 

and Low Deductible (LD) plan.   

5. Executive Officer Report (Laura Rich, Executive Officer) (Information/Discussion) 

6. Presentation and possible action on the status and approval of PEBP contracts, contract 

amendments and solicitations (Cari Eaton, Chief Financial Officer) (For Possible Action) 

6.1 Contract Overview  

6.2 New Contracts 

6.2.1 Claim Technologies Inc. 

6.2.2 Clifton Larson Allen LLP 

6.3 Contract Amendments 

6.4 Contract Solicitations  

6.4.1 Actuarial Consultants  

6.4.2 Group Basic Life Insurance and Long-Term Disability 

6.5 Status of Current Solicitations  

7. Discussion and possible action regarding (1) PEBP’s Voluntary Benefit Platform 

implementation, and (2) selection of voluntary benefits for implementation on January 1, 

2022.  (Nik Proper, Operations Officer) (For Possible Action) 

8. Discussion and possible action to include approving Plan Year 22 (July 1, 2021 – June 30, 

2022) rates for State and Non-State employees, retirees and their dependents for the 

Consumer Driven Health Plan (CDHP), Low Deductible (LD) Plan, Exclusive Provider 

Organization (EPO) Plan, and Health Maintenance Organization (HMO) Plan (Laura Rich, 

Executive Officer) (For Possible Action) 

9. Public Comment 

Public comment will be taken during this agenda item. Comments may be limited to three 

minutes per person at the discretion of the chairperson. Persons making public comment need 

to state and spell their name for the record at the beginning of their testimony. 

10. Adjournment 

 

The supporting material to this agenda, also known as the Board Packet, is available, at no 

charge, on the PEBP website at www.pebp.state.nv.us/meetings-events/board-/meetings (under 

the Board Meeting date referenced above).  

An item raised during a report or public comment may be discussed but may not be deliberated 

or acted upon unless it is on the agenda as an action item. 
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All times are approximate.  The Board reserves the right to take items in a different order or to 

combine two or more agenda items for consideration to accomplish business in the most 

efficient manner.  The Board may remove an item from the agenda or delay discussion relating 

to an item on the agenda at any time.   

We are pleased to make reasonable efforts to assist and accommodate persons with physical 

disabilities who wish to participate in the meeting.  If special arrangements for the meeting are 

necessary, please notify the PEBP in writing, at 901 South Stewart Street, Suite 1001, Carson 

City, NV 89701, or call Wendi Lunz at (775) 684-7020 or (800) 326-5496, as soon as possible 

so that reasonable efforts can be made to accommodate the request. 

Copies of both the PEBP Meeting Action Minutes and Meeting Transcripts, if such transcripts 

are prepared, are available for inspection, at no charge, at the PEBP Office, 901 South Stewart 

Street, Suite 1001, Carson City, Nevada, 89701 or on the PEBP website at 

www.pebp.state.nv.us.  For additional information, contact Wendi Lunz at (775) 684-7020 or 

(800) 326-5496. 

Notice of this meeting was posted on or before 9:00 a.m. on the third working day before the 

meeting on the PEBP website at www.pebp.state.nv.us,  and also posted to the public notice 

website for meetings at https://notice.nv.gov.  In addition, the agenda was mailed to groups and 

individuals as requested. 

 

http://www.pebp.state.nv.us/
https://notice.nv.gov/


1. 
1. Open Meeting; Roll Call 



2. 
2. Public Comment  



3. 
3. PEBP Board disclosures for applicable Board 

meeting agenda items. (Brandee Mooneyhan, 
Deputy Attorney General) 
(Information/Discussion) 

 



4. 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All Items for Possible Action) 

     Consent Items will be considered together and acted on in one motion unless an item is 
removed to be considered separately by the Board. 

  4.1   Approval of Action Minutes from the January 8 and January 19, 2021 PEBP Board 
Subcommittee Meetings. 

  4.2 Approval of Action Minutes from the January 28, 2021 PEPB Board Meeting. 

  4.3 Receipt of quarterly staff reports for the period ending December 31, 2020: 

    4.3.1  Budget Report 

    4.3.2  Utilization Report 

 4.4   Receipt of quarterly vendor reports for the period ending December 31, 2020: 

  4.4.1  HealthSCOPE Benefits – Obesity Care Management 

  4.4.2  HealthSCOP Benefits – Diabetes Care Management 

  4.4.3  American Health Holdings – Utilization and Large Case 
Management 

  4.4.4  The Standard Insurance – Basic Life and Long-Term Disability 
Insurance 

  4.4.5  Willis Towers Watson’s Individual Marketplace Enrollment and 
Performance Report Q2 2021 

  4.4.6  Hometown Health Providers and Sierra Healthcare Options – PPO 
Network 

  4.4.7  HealthPlan of Nevada, Inc. – Southern Nevada HMO 

  4.4.8  Doctor on Demand Engagement Report through December 31, 2020                              

4.5 Morneau Shepell/Corestream Voluntary Benefits Report 

4.6   Receipt of the federally mandated Summaries of Benefits and Coverage 
documents effective July 1, 2021 for individual coverage and family coverage 
for PEBP’s Consumer Driven Health (CDHP) plan, Exclusive Provider 
Organization (EPO) plan and Low Deductible (LD) plan 



4.1 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

      
  4.1   Approval of Action Minutes from the 

January 8 and January 19, 2021 PEBP 
Board Subcommittee Meetings 

   



STATE OF NEVADA 
PUBLIC EMPLOYEES’ BENEFITS PROGRAM 

BOARD SUBCOMMITTEE MEETING 

Video/Telephonic Open Meeting 
Carson City, NV 

 

ACTION MINUTES (Subject to Board Approval) 
January 8, 2021 

 

MEMBERS PRESENT 
VIA TELECONFERENCE: Ms. Laura Freed, Board Chair 

Ms. Michelle Kelley, Member 
Ms. Betsy Aiello, Member 
Mr. Tim Lindley, Member 
 

FOR THE BOARD:    Ms. Brandee Mooneyhan, Deputy Attorney General 
 
FOR STAFF: Ms. Laura Rich, Executive Officer 
 Ms. Cari Eaton, Chief Financial Officer 
 Ms. Michelle Weyland, Admin Services Officer II 

 Ms. Wendi Lunz, Executive Assistant 
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1. Open Meeting; Roll Call 

• Board Chair Freed opened the meeting at 1:04 p.m. 

2. Public Comment 

• Kent Ervin – Nevada Faculty Alliance 
 

3. Approval of Action Minutes from the December 11, 2020 PEBP Board Subcommittee Meeting (Laura 
Freed, Board Chair) (For Possible Action) 

BOARD ACTION ON ITEM 3 
MOTION: Motion to approve item 3 
BY: Member Michelle Kelley 
SECOND: Member Betsy Aiello 

  VOTE:   Unanimous; the motion carried 
 

4. Discussion and possible action on changes to Board policies and procedures related to PEBP’s 
corrective action plan submitted to the Legislative Counsel Bureau Audit Division. (Laura Rich, 
Executive Officer) (For Possible Action) 

BOARD ACTION ON ITEM 4 
 No action taken. Request for PEBP Staff to make proposed changes as discussed and bring 

back to subcommittee for approval prior to the January 28, 2021 Board meeting. 

 

5. Public Comment 

• No Public Comment 
 
6. Adjournment 

• Board Chair Freed adjourned the meeting at 2:38 p.m. 



STATE OF NEVADA 
PUBLIC EMPLOYEES’ BENEFITS PROGRAM 

BOARD SUBCOMMITTEE MEETING 

Video/Telephonic Open Meeting 
Carson City, NV 

 

ACTION MINUTES (Subject to Board Approval) 
January 19, 2021 

 

MEMBERS PRESENT 
VIA TELECONFERENCE: Ms. Laura Freed, Board Chair 

Ms. Michelle Kelley, Member 
Ms. Betsy Aiello, Member 
Mr. Tim Lindley, Member 
 

FOR THE BOARD:    Ms. Brandee Mooneyhan, Deputy Attorney General 
 
FOR STAFF: Ms. Laura Rich, Executive Officer 
 Ms. Cari Eaton, Chief Financial Officer 
 Ms. Wendi Lunz, Executive Assistant 
 Ms. Michelle Weyland, Admin Services Officer  
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1. Open Meeting; Roll Call 

• Board Chair Freed opened the meeting at 10:01 a.m. 

2. Public Comment 

• Kent Ervin – Nevada Faculty Alliance 
 

3. Discussion and possible action on changes to Board policies and procedures related to PEBP’s 
corrective action plan submitted to the Legislative Counsel Bureau Audit Division. (Laura Rich, 
Executive Officer) (For Possible Action) 

3.1 Board and Agency Duties, Policies and Procedures 

BOARD ACTION ON ITEM 3.1 
MOTION: Motion to take to the full Board, the sections on contracts and the changes 

discussed today. 
BY: Member Betsy Aiello 
SECOND: Member Tim Lindley 

  VOTE:   Unanimous; the motion carried 

 

    3.2      Checklist for RFP’s Solicitations and Contracts 

BOARD ACTION ON ITEM 3.2 
MOTION: Motion to approve the checklist with authority for staff to make changes to the 

checklist as circumstances dictate. 
BY: Member Betsy Aiello 
SECOND: Member Michelle Kelley 

  VOTE:   Unanimous; the motion carried 
 

4. Public Comment 

• No Public Comment 
 
5. Adjournment 

• Board Chair Freed adjourned the meeting at 11:11 a.m. 



4.2 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

      
  4.1   Approval of Action Minutes from the 

January 8 and January 19, 2021 PEBP Board 
Subcommittee Meetings 

  4.2   Approval of Action Minutes from the 
January 28, 2021 PEBP Board Meeting 
  

 
 



STATE OF NEVADA 
PUBLIC EMPLOYEES’ BENEFITS PROGRAM 

BOARD MEETING 

Video/Telephonic Open Meeting 
Carson City  

 

ACTION MINUTES (Subject to Board Approval) 
January 28, 2021 

 

MEMBERS PRESENT 
VIA TELECONFERENCE: Ms. Laura Freed, Board Chair 

Ms. Linda Fox, Vice Chair  
Ms. Michelle Kelley, Member 
Mr. Tom Verducci, Member  
Ms. Jennifer Krupp, Member 
Ms. Betsy Aiello, Member 
Ms. April Caughron, Member 
Mr. Tim Lindley, Member 
Dr. Marsha Urban, Member 
 

  MEMBERS EXCUSED:    Mr. Don Bailey, Member  
     
 
FOR THE BOARD: Ms. Brandee Mooneyhan, Deputy Attorney General 

 
FOR STAFF: Ms. Laura Rich, Executive Officer 
 Mr. Nik Proper, Operations Officer 
 Ms. Cari Eaton, Chief Financial Officer 
 Mr. Steven Martin, Chief Information Officer 

 Ms. Nancy Spinelli, Quality Control Officer 
 Ms. Wendi Lunz, Executive Assistant 
      
 
 

OTHER PRESENTERS: Ms. Stephanie Messier, AON 
 Ms. Amy Williams, Express Scripts 
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1. Open Meeting; Roll Call 

• Board Chair Freed opened the meeting at 9:00 a.m. 

2. Public Comment 

• Kent Ervin – Nevada Faculty Alliance 

• Marlene Lockard – RPEN 

• Diane Swords – Active State Employee 

• Cameron Hopkins – Active State Employee 

• Jacob Bakke – NSHE Faculty 

• Kevin Ranft - AFSCME 

• Matt Leathen – NSHE Faculty 

• Serrochia Sherfield – Active State Employee 

• Unidentified Speaker – Active State Employee 

• Doug Unger – UNLV Employee Benefits Advisory Committee 

• Priscilla Maloney – AFSCME 
 

3. PEBP Board disclosures for applicable Board meeting agenda items. (Brandee Mooneyhan, 
Deputy Attorney General) (Information/Discussion) 

4. Consent Agenda (Laura Freed, Board Chair) (All Items for Possible Action) 

Consent items will be considered together and acted on in one motion unless an item is removed 
to be considered separately by the Board. 

4.1 Approval of Action Minutes from the November 23, 2020 PEBP Board Meeting   

4.2 Receipt of quarterly staff reports for the period ending September 30, 2020:  

4.2.1 Budget Report 

4.2.2 Utilization Report 

4.3 Receipt of quarterly vendor reports for the period ending September 30, 2020:  

4.3.1 HealthSCOPE Benefits – Obesity Care Management 

4.3.2 HealthSCOPE Benefits – Diabetes Care Management 

4.3.3 American Health Holdings – Utilization and Large Case Management  

4.3.4 The Standard Insurance – Basic Life and Long-Term Disability Insurance 

4.3.5 Willis Towers Watson’s Individual Marketplace Enrollment and Performance 
Report 

4.3.6 Hometown Health Providers and Sierra Healthcare Options – PPO Network 
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4.3.7 HealthPlan of Nevada, Inc. – Southern Nevada HMO 

4.3.8 Doctor on Demand Engagement Report through September 2020 

4.4 Revised Financial Statement for the Self Insurance Trust Fund 

4.5 Acceptance of the annual PEBP Appeals and Complaints Summary for submission to 
the Nevada Division of Insurance. 

BOARD ACTION ON ITEM 4 
MOTION: Motion to approve or accept all the reports on the consent agenda, except 4.1, 
 4.3.6 and 4.5 
BY: Vice Chair Linda Fox 
SECOND: Member Tim Lindley 

  VOTE:   Unanimous; the motion carried 

BOARD ACTION ON ITEM 4.1, 4.3.6 and 4.5 
MOTION: Motion to approve action minutes (future minutes will list any other parties 

presenting), 4.3.6 and 4.5 
BY: Vice Chair Linda Fox 
SECOND: Member Michelle Kelley 

  VOTE:   Unanimous; the motion carried 

 

5. Presentation and possible action on Governor’s Recommended Budget and approval of PY22 
Plan Benefit Design (Laura Rich, Executive Officer) (For Possible Action) 

BOARD ACTION ON ITEM 5 
MOTION: Motion to approve the staff recommendation so that PEBP staff can go forward 

planning for a rate structure predicated on the recommended budget by the 
Governor. 

BY: Board Chair Freed 
SECOND: Member Tim Lindley 

  VOTE:   Yes - 6, No - 3; the motion carried 

Members voting yes:   Chair Freed, Vice Chair Linda Fox, Betsy Aiello, April 
Caughron, Jennifer Krupp, Tim Lindley   

Members voting no:  Michelle Kelley, Marsha Urban, Tom Verducci  

SUPPLEMENTAL BOARD ACTION ON ITEM 5 
MOTION: Motion that staff price out the long-term disability plan that the Board approved 

in the November meeting, so the reduction, and bring that back to the March 
meeting, showing us how much to continue the LTD at the reduced amount 
would cost for the premiums. 

BY: Member Michelle Kelley 
SECOND: Member Marsha Urban 

  VOTE:   Yes - 8, No - 1; the motion carried 

Members voting yes:   Vice Chair Linda Fox, Betsy Aiello, April Caughron, Jennifer 
Krupp, Tim Lindley, Michelle Kelley, Marsha Urban, Tom Verducci  

                                                                                                                          
Members voting no:  Chair Freed       



Public Employees’ Benefits Program Board 
January 28. 2021 Action Minutes – Page 4 

 

        

 

6. Presentation and possible action on the status and approval of new PEBP contracts, contract 
amendments and solicitations (Cari Eaton, Chief Financial Officer) (For Possible Action) 

6.1   Contract Overview 

6.2   New Contracts 

6.2.1 Aetna Signature Administrators - Statewide PPO/EPO Network (pursuant to 
Request for Proposal No. 95PEBP-S1289) 

6.2.2 Health Plan of Nevada – Statewide HMO Plan (pursuant to Request for 
Proposal No. 95PEBP-S1291) 

6.2.3 Diversified Dental – Dental Network (pursuant to Request for Proposal No. 
95PEBP-S1299 

11:50 a.m. – 1:03 p.m. MEETING CLOSED PURSUANT TO NRS 287.04.45(4) FOR 
BOARD TO REVIEW THE RESULTS OF EVALUATIN OF PROPOSALS FOR 
CONTRACTS 

BOARD ACTION ON ITEM 6.2 
MOTION: Motion to approve all three contracts to move forward in the process and accept 

the evaluation committee’s recommendations in all three cases. 
BY: Member Michelle Kelley 
SECOND: Member Tim Lindley 

  VOTE:   Unanimous; the motion carried 

 

6.3   Contract Amendments 

6.3.1 Hometown Health - Statewide PPO - increases contract maximum to allow 
sufficient authority through remainder of contract 

6.3.2 The Standard – Life insurance and Long Term Disability – decreases 
contract to reflect changes in plan benefit design 

6.3.3 Aon Consulting – Consulting Services – increases contract authority for 
consulting services 

BOARD ACTION ON ITEM 6.3 
MOTION: Motion to complete the contract amendments for 6.3.1 and 6.3.3 and not take any 

action at this time on 6.3.2 
BY: Member Tom Verducci 
SECOND: Member Michelle Kelley 

  VOTE:   Unanimous; the motion carried  

 

6.4   Contract Solicitations 

6.4.1 Website hosting 

6.4.2 Third Party Administrator and associated services  

6.4.3 Pharmacy Benefit Manager 
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BOARD ACTION ON ITEM 6.4.1 
MOTION: Motion to authorize PEBP staff to complete an informal solicitation for web 

hosting under 6.4.1 
BY: Member Marsha Urban 
SECOND: Vice Chair Linda Fox 

  VOTE:   Unanimous; the motion carried  

BOARD ACTION ON ITEM 6.4.3 
MOTION: Motion to authorize PEBP to move forward with a request for proposal for a new 

pharmacy benefit manager. 
BY: Member April Caughron 
SECOND: Member Michelle Kelley 

  VOTE:   Unanimous; the motion carried  

BOARD ACTION ON ITEM 6.4.2 
MOTION: Motion to accept staff recommendation except on subrogation. The preference is 

to include it in the TPA solicitation rather than having yet another separate 
solicitation. 

BY: Board Chair Freed 
SECOND: Vice Chair Linda Fox 

  VOTE:   Unanimous; the motion carried  

   

6.5   Status of Current Solicitations 

7 Discussion and possible action on rate setting and rate development (Stephanie Messier, Aon) 
(For Possible Action) 

NO ACTION TAKEN ON ITEM 7 
 

8 Discussion and possible action on Legislative Counsel Bureau Information Technology Audit 
Report and Corrective Action Plan (Laura Rich, Executive Officer) (For Possible Action) 

BOARD ACTION ON ITEM 8 
MOTION: Motion to approve the Corrective Action Plan. 
BY: Member Tim Lindley 
SECOND: Board Chair Freed 

  VOTE:   Unanimous; the motion carried  
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9 Discussion and possible action on updates to Board policies and procedures to include edits 
reflecting (1) Board policy decisions and (2) Subcommittee recommendations relating to the 
Legislative Counsel Bureau contract audit report (Laura Rich, Executive Officer) (For Possible 
Action) 

BOARD ACTION ON ITEM 9 (2) 
MOTION: Motion to approve the changes recommended by the subcommittee. This is a 

vote to approve the redline version of the policies and procedures as it pertains to 
the contract Section 3. 

BY: Member Tim Lindley 
SECOND: Board Chair Freed 

  VOTE:   Unanimous; the motion carried  

BOARD ACTION ON ITEM 9 (1) 
MOTION: Motion to approve the changes to the Board duties, policies and procedures based 

on the July 23, 2020 policy decisions approved at that meeting by the Board. 
BY: Vice Chair Linda Fox 
SECOND: Board Chair Freed 

  VOTE:   Unanimous; the motion carried  

 

10 Discussion and possible action regarding the withdrawal of funds from the Retirement Benefits 
Investment Fund (Laura Rich, Executive Officer) (For Possible Action) 

BOARD ACTION ON ITEM 10 
MOTION: Motion that the Board transfer immediately whatever is in the retirement benefits 

investment fund into the State retirees’ health and benefits fund in order to pay 
for current year retiree healthcare costs. 

BY: Board Chair Freed  
SECOND: Member Michelle Kelley 

  VOTE:   Unanimous; the motion carried  

 

11 Executive Officer Report (Laura Rich, Executive Officer) (Information/Discussion) 

12 Public Comment 

• Unidentified Speaker – State Retiree 
13 Adjournment 

• Board Chair Freed adjourned the meeting at 4:11 p.m. 



4.3 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     
  4.3 Receipt of quarterly staff reports for the 

period ending December 31, 2020:  
   4.3.1  Budget Report 

        4.3.2 Utilization Report 
   

 
 
 
  



4.3.1 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     
  4.3 Receipt of quarterly staff reports for the 

period ending December 31, 2020:  
   4.3.1  Budget Report 

         
   









4.3.2 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     
  4.3 Receipt of quarterly staff reports for the 

period ending December 31, 2020:  
   4.3.1  Budget Report 
   4.3.2  Utilization Report 

         
   

















































































































































4.4 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All Items for 
Possible Action) 

     4.4 Receipt of quarterly vendor reports for the period ending 
December 31, 2020:  

    4.4.1 HealthSCOPE Benefits – Obesity Care 
Management 

                      4.4.2 HealthSCOPE Benefits – Diabetes Care  
Management 

 4.4.3 American Health Holdings – Utilization and Large 
Case Management  

 4.4.4 The Standard Insurance – Basic Life and Long-
Term Disability Insurance 

 4.4.5 Willis Towers Watson’s Individual Marketplace 
Enrollment & Performance Report Q2 2021 

 4.4.6 Hometown Health Providers and Sierra Healthcare 
Options – PPO Network 

 4.4.7       HealthPlan of Nevada, Inc. – Southern HMO 

 4.4.8       Doctor on Demand Engagement Reports through 
December, 2020 

  



4.4.1 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

               



HSB DATASCOPETM 

Obesity Care Management Report
Nevada Public Employees’ Benefits Program

July – December 2020



Obesity Care Management Overview

Total Health ManagementJul-Dec20 2

*Non-Participant is defined as a member who has been diagnosed with obesity in 
the past 12 months, but is not enrolled in the program

PEBP 2Q21
Weight Management Summary Females Males Total

# Mbrs Enrolled in Program 917 236 1,153
Average # Lbs. Lost 9.1 15.8 10.5
Total # Lbs. Lost 8,340.0 3,731.9 12,071.9
% Lbs. Lost 4.3% 6.1% 4.8%
Average Cost/ Member $5,009 $4,729 $4,952

4.3%

6.1%

4.8%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

8.0%

Females Males Total

% Pounds Lost



Obesity Care Management – Financial Summary

Total Health ManagementJul-Dec20 3

*Non-Participant is defined as a member who has been diagnosed with obesity in 
the past 12 months, but is not enrolled in the program

Summary Participants
Non-

Participants Variance

Enrollment

Avg # Employees 1,002 492 103.6%

Avg # Members 1,115 667 67.3%
Member/Employee Ratio 1.1 1.4 -18.4%

Financial Summary

Gross Cost $3,712,267 $3,523,912
Client Paid $2,813,857 $2,930,744
Employee Paid $898,410 $593,169
Client Paid-PEPY $5,619 $11,918 -52.9%
Client Paid-PMPY $5,046 $8,794 -42.6%
Client Paid-PEPM $468 $993 -52.9%
Client Paid-PMPM $420 $733 -42.7%

High Cost Claimants (HCC's) > $100k

# of HCC's 1 4
HCC's / 1,000 0.9 6.0 0.0%
Avg HCC Paid $179,577 $237,722 0.0%
HCC's % of Plan Paid 6.4% 32.4% 0.0%

Cost Distribution - PMPY

Hospital Inpatient $1,193 $3,485 -65.8%
Facil ity Outpatient $1,625 $2,213 -26.6%
Physician $2,102 $2,864 -26.6%
Other $126 $233 -45.9%
Total $5,046 $8,794 -42.6%

Annualized Annualized

23.6%
39.6%

32.2%

25.2%

41.7%
32.6%

2.5% 2.6%

Part Non-Part

Cost Distribution by Claim Type

Hospital Inpatient Facility Outpatient Physician Other



Obesity Care Management – Utilization Summary

Total Health ManagementJul-Dec20 4

*Non-Participant is defined as a member who has been diagnosed with obesity in 
the past 12 months, but is not enrolled in the program

Summary Participants
Non-

Participants Variance

Inpatient Facility
# of Admits 45 39
# of Bed Days 201 313
Paid Per Admit $15,032 $30,410 -50.6%
Paid Per Day $3,365 $3,789 -11.2%
Admits Per 1,000 81 117 -30.8%
Days Per 1,000 360 939 -61.7%
Avg LOS 4.5 8 -43.8%

Physician Office
OV Util ization per Member 9.2 8.0 15.0%
Avg Paid per OV $75 $60 25.0%
Avg OV Paid per Member $689 $479 43.8%
DX&L Util ization per Member 16.2 18.2 -11.0%
Avg Paid per DX&L $55 $59 -6.8%
Avg DX&L Paid per Member $897 $1,070 -16.2%

Emergency Room
# of Visits 130 84
# of Admits 25 17
Visits Per Member 0.23 0.25 -8.0%
Visits Per 1,000 233 252 -7.5%
Avg Paid per Visit $2,222 $2,851 -22.1%
Admits Per Visit 0.19 0.20 -5.0%

Urgent Care
# of Visits 226 121
Visits Per Member 0.41 0.36 13.9%
Visits Per 1,000 405 363 11.6%
Avg Paid per Visit $103 $141 -27.0%

Annual i zed Annual i zed



4.4.2 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

              4.4.2  HealthSCOPE Benefits – 
Diabetes Care Management 











4.4.3 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

              4.4.2  HealthSCOPE Benefits – Diabetes 
Care Management 

4.4.3 American Health Holdings – 
Utilization and Large Case 
Management  















































4.4.4 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

              4.4.2  HealthSCOPE Benefits – Diabetes 
Care Management 

4.4.3 American Health Holdings – 
Utilization and Large Case 
Management  

4.4.4 The Standard Insurance – Basic 
Life and Long-Term Disability 
Insurance 





















4.4.5 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

              4.4.2  HealthSCOPE Benefits – Diabetes 
Care Management 

4.4.3 American Health Holdings – 
Utilization and Large Case 
Management  

4.4.4 The Standard Insurance – Basic 
Life and Long-Term Disability 
Insurance 

4.4.5 Willis Towers Watson’s 
Individual Marketplace 
Enrollment & Performance 
Report Q2 2021 















https://my.viabenefits.com/PEBP




4.4.6 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

              4.4.2  HealthSCOPE Benefits – Diabetes Care 
Management 

4.4.3 American Health Holdings – 
Utilization and Large Case 
Management  

4.4.4 The Standard Insurance – Basic Life 
and Long-Term Disability Insurance 

4.4.5 Willis Towers Watson’s Individual 
Marketplace Enrollment & 
Performance Report Q2 2021 

4.4.6 Hometown Health Providers and 
Sierra Healthcare Options – PPO 
Network 







4.4.7 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the 
period ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity        
Care Management 

              4.4.2  HealthSCOPE Benefits – Diabetes Care 
Management 

4.4.3 American Health Holdings – 
Utilization and Large Case 
Management  

4.4.4 The Standard Insurance – Basic Life 
and Long-Term Disability Insurance 

4.4.5 Willis Towers Watson’s Individual 
Marketplace Enrollment & 
Performance Report Q2 2021 

4.4.6 Hometown Health Providers and Sierra 
Healthcare Options – PPO Network 

4.4.7    HealthPlan of Nevada, Inc. – 
Southern Nevada HMO 







4.4.8 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

     4.4 Receipt of quarterly vendor reports for the period 
ending December 31, 2020:  

   4.4.1 HealthSCOPE Benefits – Obesity Care 
Management 

                 4.4.2 HealthSCOPE Benefits – Diabetes Care   
Management 

4.4.3 American Health Holdings – Utilization and 
Large Case Management  

4.4.4 The Standard Insurance – Basic Life and 
Long-Term Disability Insurance 

4.4.5 Willis Towers Watson’s Individual 
Marketplace Enrollment & Performance 
Report Q2 2021 

4.4.6 Hometown Health Providers and Sierra 
Healthcare Options – PPO Network 

4.4.7       HealthPlan of Nevada, Inc. – Southern 
Nevada HMO 

4.4.8       Doctor on Demand Engagement Reports 
through December 2020 







4.5 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

      
  4.5   Morneau Shepell/Corestream Voluntary 

Benefits Report   





4.6 
 

4.  Consent Agenda (Laura Freed, Board Chair) (All 
Items for Possible Action) 

      
  4.6   Receipt of the federally mandated 

Summaries of Benefits and Coverage 
documents effective July 1, 2021 for 
individual coverage and family coverage 
for PEBP’s Consumer Driven Health 
(CDHP) Plan, Exclusive Provider 
Organization (EPO) Plan and Low 
Deductible (LD) Plan   































































5. 
5.  Executive Officer Report (Laura Rich, Executive 

Officer) (Information/Discussion) 
 







6. 
6.  Presentation and possible action on the status and approval 

of PEBP contracts, contract amendments and solicitations 
(Cari Eaton, Chief Financial Officer) (For Possible Action) 

6.1 Contract Overview 
6.2 New Contracts 

6.2.1 Claim Technologies Inc. 
6.2.2 Clifton Larson Allen LLP 

6.3 Contract Amendments 
6.4 Contract Solicitations 

6.4.1 Actuarial Consultants 
6.4.2 Group Basic Life Insurance and Long-

Term Disability 
 6.5   Status of Current Solicitations 

 















7. 
7.  Discussion and possible action regarding (1) 

PEBP’s Voluntary Benefit Platform 
implementation, and (2) selection of voluntary 
benefits for implementation on January 1, 2022. 
(Nik Proper, Operations Officer) (For Possible 
Action) 

 





































































8. 
8.  Discussion and Possible Action to include 

approving Plan Year 22 (July 1, 2021 – June 30, 
2022) rates for State and Non-State employees, 
retirees and their dependents for the Consumer 
Driven Health Plan (CDHP), Low Deductible 
(LD) Plan, Exclusive Provider Organization 
(EPO) Plan, and Health Maintenance 
Organization (HMO) Plan (Laura Rich, Executive 
Officer) (For Possible Action) 

 











9. 
9.  Public Comment 
 



10. 
10.  Adjournment 
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